About the correspondence between your insurance company and our hospital with
regards to patient’s information if you are going to use insurance for your payment
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1.Please let your insurance company know that you want to use your insurance for your payment and your insurance
company needs to contact a Japanese agent then. If your insurance company doesn’t know any Japanese agents, please let it
know about one of the representative Japanese agents below.
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*International Assistance(INTAC)  URL http://www.intac-net.co.jp/english/

*Emergency Assistance Japan(EAJ) URL http://www.emergency.co.jp/english/

*Japan Assist International(JAIC) URL http://www. jaic.co.jp/ (XJapanese website only)

2. We will provide your medical information such as medical certificate, X-ray images etc. by the claim from the Japanese
agent which your insurance company contacted. The Japanese agent will send them to your insurance company.

Please note that we do not take phone calls from your insurance company. Our doctors are not available for any phone

conversation. Patient’s medical data is personal data and its confidentiality is protected by law. (R Tc DIREtEHNELS%E
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3. After your insurance company reviewed your medical information and decided to pay for you, the Japanese agent will send

us the payment guarantee for your payment. It is the end of the arrangement for your payment.

X We accept payment guarantee only from designated Japanese agents.
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X The arrangement for your payment must be completed before you leave the hospital (if you have to take an operation, it

must be before your operation)). (&RzD3ZIACEET 2 F 5 (LRIRRIC(FMiz = 315 A EFMEIOT TUTVLRIFNIERDFE
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XIf you pay for cash or credit card, or you use insurance but we haven't got the payment guarantee for your payment from a

Japanese agent, you may not be able to leave the hospital on weekends and public holidays.@R<E. JL 2w M1—REAL, FIER
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4. Please be reminded that we can't put patients on incoming phone calls. This is a hospital policy. (RBEDiRTEEL TEESAIC
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Kutchan-Kosei General Hospital
Higashil-2,Kita4Jo,Kutchan-cho,Abuta-gun,Hokkai-do 044-0004 ,JAPAN
TEL: +81-136-22-1141

FAX: +81-136-21-4388
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